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Abstract

Contract Labour is a significant and growing form of employment. The practice
of employing contract labour is observed all over the world and has been in
operation since ages. Contract labour generally refers to “Workers employed by
or through an intermediary on work of any establishment”. Such labour can be
distinguished from the direct workers in terms of employee-employer relationship
and the method of wage payment. The contract workers do not have any direct
relationship with the principal employer. It has a distinct way of working unlike
in any other classes of labour like permanent, temporary, casual, etc. The contract
system is based on triangular relationship between the user enterprises, the
contractors including the sub-contractors, and the worker. The main objective
of the present study is to study the working conditions, which, inter-alia include
wages and Earnings, welfare facilities, social security and industrial relations of
the contract labour in Selected industries of Ballari District.
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Introduction

he origin of Contract Labour can be traced back to the emergence of
the small scale industries which found it economically unfeasible or
unviable to undertake all activities of the production process themselves
and therefore got some part of work done on workers hired on contract
basis. In Colonial Times, the British employers and their representatives
depended on the middlemen who helped them in recruitment and
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control of labour mainly because they found it rembusome to deal with
the diversity of cultural issues like castes/religions taboos, languages,
lack of mobility etc. These middlemen and contractors were known by
different names in different part of the country. The system is more
prevalent in almost all types of activities in industry, agriculture and
allied activities, and service sectors.

The contract workers generally belong to the unorganized sector as
they lack bargaining power, have little or no social security and are
often engaged in hazardous occupations which could endanger their
health and safety. They often have little or no security of employment.
However, factors like lack of continuity of work, difficulty in ensuring
closer supervision by the employer, higher output or productivity of
such workers, cost effectiveness, flexibility in manpower deployment,
facilitation for focusing on core competencies, etc., constitute advantages
of the system of contract labour.

Objectives of the Study

The main objective of the present study is to study the working
conditions, which, inter-alia include wages and Earnings, welfare
facilities, social security and industrial relations of the contract labour
in Selected industries of Ballari District. And also study the socio-
Economic conditions and working conditions of the contract labours

Research Methodology

Descriptive research design which aims at collection of qualitative and
quantitative data for the specific need of the problem. It describe as
accurate as possible the characteristics of a social phenomenon of any
group or community and see the association between the variables.

Sampling Design
The study used simple random sampling method was implied with the
sample size for the present study is 300 respondents.

Sources of Data

Primary Sources: The self structured Questionnaire method is implied

Secondary Sources: The secondary sources like Books, Research articles
published in refereed National and International Journals, Conference
Proceedings, etc. Were reviewed. The full text articles published on the
research topics are collected and reviewed.
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Tools and techniques of data collection

To make the present research study effective and faithful for the
analysis and the interpretation of the collected data, the important
statistical techniques like averages, percentages, ratios, tabulation
and classification were used. This study is a descriptive one based
on the primary data. The primary data are collected through a Self
structured Questionnaire.

Scope of the Study

The study was conducted at Ballari district level by obtaining the list of
established in the district from the Ministry of Steel, the companies are
as follows, BMM Ispat Ltd & JSW Steel 1td.

Concepts and Definitions

The brief description of concepts and definitions used in the study is
given below:

Contract worker: The worker who is hired in or in connection with the
work of an establishment by or through a contractor with or without
the knowledge of the principal employer is called contract worker.

Contractor: The contractor means a person who undertakes to produce
the given result for the establishment other than a mere supply of goods
and articles of manufacture to such establishment, through contract
labour or who supplies contract labour for any work of establishment
and may include a sub contractor within this category.

Public Sector, Private Sector and Joint Sector Units: A public sector
unit is one which is owned by the Central/State Government or local
body. The cooperative factories are also treated as public sector
undertakings provided Government has major share in them. Joint
sector is one which is owned jointly by Central/State Government /
Local Body and private individual or company or corporation. Private
sector units are those which are owned by individuals or their groups
and/or by the private companies.

Principal Employer

Principal employer means

i. Inrelation to any office or department of the Government or local
authority, the head of that office or department or such other officer
as the Government or the local authority, as the case may be, may
specify in this behalf
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ii. Inafactory, the owner or occupier of the factory and where a person
has been named as the manager of the factory under the Factories
Act, 1948, (63 of the 1948), the person so named;

iii. In a mine, the owner or agency of mine and where a person has
been named as the manager of the mine, the person so named;

iv. In any other establishment, any person responsible for the
supervision and control of the establishment. Worker: A person
employed directly or through any agency (including contractor)
with or without the knowledge of principal employer whether for
remuneration or not in any manufacturing process or in cleaning
any part of machinery or premises used for manufacturing process
or any other work incidental to or connected with manufacturing
process or subject to the manufacturing process

Review of Literature

Das, Ashis, Pandey, Dhananjay (2004) did research on “economic &
social issues relating to the contract workers”. The findings were that
the Contract Workers (CWs) get minimum statutory wages with few
instances where they receive higher wages for skilled work. Incidents
of contractors deducting token money from CW’s wages were reported
from the cement and white goods companies. However, they get better
dealsif they have collectivebargaining strength. Illiteracy, unscrupulous
contractors and hazardous working conditions impose serious safety
concerns for them. Longer working hours and job insecurity are other
factors that such workers face. There is no social security for them
except ESL. A majority of them live in slums or rented hutments with
poor civic amenities. Employers and contractors to some extent fulfill
their economic and social needs.

Chapagain (2000) in his paper, Contract Labour in Nepal, explains the
status of contract labour system in Nepal, by showing the wor king
conditions, social security and employer-employee relationship. He
also brings out the intermediary play, which is an important role in the
provisions of working conditions and in settling any disputes between
the contract labour without the knowledge of the principal employers.
He concludes stating, that the working conditions of the contract labour
are found to be generally poor.

Fapohunda and Tinuke. M. May 2012, in his paper entitled, The paper
examined in multiple perspectives, casualization and degradation of
work drawing issues and arguments from a practical dimension and
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implied theoretical frameworks. It summarizes the implications on
three major actors in industry. It selected five companies each in three
sectors where casualization is predominant. The study adds to the
existing empirical literature on casualization and work degradation.
It was facilitated by working with trade union partners. The study
found that remuneration for contract staff is not fair or comparable
to that of permanent workers. They are denied the right to organise
and benefit from collective agreements. They are mostly not protected
from exploitation by their employers. Casualization of labour is
against the campaign of full employment. Casualization is detrimental
to employees and has grave consequences on the employer and the
national economy. It recommends that casualization be seriously
checked and if possible expunged completely from being practiced in
the employment system.

Kolamkar’s (2009-11), reports on Working Condition of Contract
Workers in Petroleum Refineries and Oil Fields was a study conducted
by the Labour Bureau, Ministry of Labour and Employment Government
of India Chandigarh, which was about the wage, working conditions,
welfare measures and the industrial relation of the workers. The study
also found that, in some places the workers are organized and possess a
strong bargaining power because of which, the trade unions and some
units have own grievance redress machinery.

Debi S. Saini, July 2010, the Contract Labour Act 1970 Issues &
Concerns. This paper assesses the legal framework of contract labour
employment in India. It reviews role of the state in the enforcement of
Contract Labour (Regulation & Abolition) Act 1970 (CLA) and relates
it with the vulnerabilities contract labour suffers

Data Analysis and Interpretation

In this section researcher has explained with using different statistical
tools and techniques made meaningful data analysis and interpretation
of filed surveyed data as follows.

Table 1: Nature of the Respondents

Frequency Percent Valid Percent  Cumulative Percent
Valid Unskilled 77 25.7 25.7 25.7
Semi-Skilled 168 56.0 56.0 81.7
Skilled 55 18.3 18.3 100.0
Total 300 100.0 100.0

Source: Field Study
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Analysis and Interpretation

Table 1 reveals that 1/4 of the respondents are unskilled labours, more
than 1/2 of the respondents belong to semi-skilled labours and the less
than 1/5 are skilled labours.

Table 2: Monthly income of the Respondents

Particulars Frequency Percent Valid Percent Cumulative Percent
Valid Up Rs.5000 48 16.0 16.0 16.0

Rs. 5000 to 7000 Rs 131 43.7 43.7 59.7

Rs. 8000 to 10000 86 28.7 28.7 88.3

Above 10000 Rs 35 11.7 11.7 100.0

Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

By looking at the Table 2, it is observed that, 16% of the respondents
monthly income is up to Rs. 5000, 43.7% respondents falls in the income
slab of Rs.5001-7000, 28.7% of the respondents income is between
Rs.7001-10000 and only 11.7% are having the income of more than
Rs. 10000. It clearly shows that, majority of the respondents have poor
economic status.

Table 3: Whether the Respondents come for work from other places

Particulars Frequency  Percent Valid Percent  Cumulative Percent
Valid  Yes 136 45.3 45.3 45.3
No 162 54.0 54.0 99.3
3 2 7 7 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 3 explores that 54% of the respondents are from local, nearby
places and 45% of them have come for the purpose of work.

Analysis and Interpretation

By looking at the Table 4, it is observed that, 16% of the respondents
monthly income is up to Rs.200-500, 26.7% respondents falls in the
income slab of Rs. 600-700, 28.0% of the respondents saving is between
Rs.800-1000 and only 18.3% are having the saving of more than
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Table 4: Approximate monthly saving of the Respondents

Frequency  Percent  Valid Percent Cumulative Percent
Valid ~ 200-500Rs 80 26.7 26.7 26.7
600-700Rs 84 28.0 28.0 54.7
800-1000Rs 55 18.3 18.3 73.0
Above 1000Rs 81 27.0 27.0 100.0
Total 300 100.0 100.0

Source: Field Study

Rs. 1000. It clearly shows that, majority of the respondents have poor

economic saving status.

Table 5: Contract Labours Recruitment through of Respondents

Frequency  Percent

Valid Percent Cumulative Percent

Valid Contractor 151
Principal employer 3
Agency 35
Any other 111
Total 300

50.3
1.0
11.7
37.0

100.0

50.3 50.3
1.0 51.3
11.7 63.0
37.0 100.0
100.0

Source: Field Study

Analysis and Interpretation

Table 5 shows, 50.3%, 1.3%, 11.7% and 37.3% of the respondents are
recruited through Contractor, Principal employer, agency and other
sources respectively so to conclude this it is clear that most of the
respondents are recruited through contract labours only.

Table 6: Total work experiences of Respondents.

Frequency  Percent  Valid Percent Cumulative Percent
Valid  Up to lyears 47 15.7 15.7 15.7
2-3 Years 74 247 24.7 40.3
4-5years 58 19.3 19.3 59.7
Above 5Syears 121 40.3 40.3 100.0
Total 300 100.0 100.0

Source: Field Study
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Analysis and Interpretation

Table 6 specifies, 15.7% of respondents are having 1 years of experience,
further moving ahead 24.7%, 19.3% and 40.3% are having experience of
2-3 years, 4-5 years and above 5 years of experience respectively so we
can easily say that majority of the respondents are having above years
of the experience.

Table 7: Working hours per day of the Respondents

Frequency Percent Valid Percent Cumulative Percent

Valid 8 hours 238 79.3 79.3 79.3
9 hours 1 3 3 79.7
10 hours 3 1.0 1.0 80.7
More than 10 hours 58 19.3 19.3 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 7 reveals that 79.3% of the respondents are working for 8 hours
per day, 0.3% of the respondents are working for 9 hours, 1% of the
respondents are working for 10 hours and 19.3% of the respondents are
working more than 10 hours per day. Here with help of the table we
can note that majority 79.3% of the respondents are working 8 hours
per day

Table 8: Are you getting wages in time of Respondents

Frequency  Percent  Valid Percent ~ Cumulative Percent

Valid Yes 117 39.0 39.0 39.0
No 183 61.0 61.0 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 8 indicates that the 61% of the respondents reveals negative
opinion on getting wages in time and 39% of the respondents are
agree that are getting wages in time to finally conclude majority of the
respondents are not getting their wages in time.
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Table 9: Company Provides Facility to night shift of Respondents

Frequency  Percent  Valid Percent Cumulative Percent

Valid Yes 138 46.0 46.0 46.0
No 162 54.0 54.0 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 9 shows that 46% of the respondents agree that the company is
providing night shift facility and 54% of the respondents are disagree
with the above statement and hence majority of the respondents with
little high percentage of disagreement to compare with the agreed
respondents.

Table 10: The Ratio of over time payment of Respondents

Frequency  Percent  Valid Percent ~ Cumulative Percent

Valid Normal Wages 215 71.7 71.7 71.7
Double of Wage 85 28.3 28.3 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

From the Table 10 it is clear that 71.7% of the respondents are fallows
that the ratio of the over time payment is normal wage and 28.3% of the
respondents are fallows that their over time payment ration is Double
the wages. Here, majority of the respondents are agreeing their ratio of
the overtime wages is normal wage.

Table 11: Transportation Facility of Respondents

Frequency  Percent Valid Percent Cumulative Percent

Valid Cycle/motor cyele 3 1.0 1.0 1.0
Public transport 157 52.3 52.3 53.3
Company vehicle 74 24.7 24.7 78.0
no facility 66 22.0 22.0 100.0
Total 300 100.0 100.0

Source: Field Study
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Analysis and Interpretation

Table 11 portraits, 1% of the respondents are having transportation
facility by Motor cycle, 52.3% of the respondents are getting
public transportation facility, 24.7% of the respondents are getting
transportation facility by company vehicle and 22% of the respondents
do not have any transportation facility. Hence the majority of the
respondents are depended on public transportation facility.

Table 12: Canteen Facilities of the Respondents

Frequency  Percent  Valid Percent Cumulative Percent

Valid Yes 151 50.3 50.3 50.3
No 147 49.0 49.0 99.3
4 2 7 7 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 12 shows, 50.3% of the respondents agree that they are having
canteen Facility and rest of the 49.7% of the respondents are not having
the canteen facility.

Table 13: Status of Drinking Water facility of the Respondents

Frequency  Percent  Valid Percent Cumulative Percent
Valid  Yes 297 99.0 99.0 99.0
No 3 1.0 1.0 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 13 specifies 99% of the respondents are having drinking water
facility and 1% of the respondents are not having the drinking water
facility.

Table 14: Facilities of Rest Shelter of the respondents

Frequency  Percent  Valid Percent ~ Cumulative Percent

Valid Yes 71 23.7 23.7 23.7
No 229 76.3 76.3 100.0
Total 300 100.0 100.0

Source: Field Study
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Analysis and Interpretation

Table 14 reveals that 23.7% of the respondents are agreeing that they
got the facility of rest shelter and 76.3% of the respondents do not have
the facility of rest shelter so majority of the respondents do not have
rest shelter in their workplace.

Table 15: Do you have Facilities for Urinals and latrines

Frequency  Percent  Valid Percent Cumulative Percent

Valid Yes 281 93.7 93.7 93.7
No 19 6.3 6.3 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 15 indicates that 93.7% of the respondents are having the basic
facility for Urinals and Latrines and 6.3% of the respondents are not
having such facility hence the majority of the respondents are agrees
that they do have facilities for Urinals and Latrines.

Table 16: Recreational Facilities of the Respondents

Frequency  Percent  Valid Percent ~ Cumulative Percent

Valid Yes 95 31.7 31.7 31.7
No 205 68.3 68.3 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 16 specifies, 31.7% of the respondents are having recreational
facilities and 68.3% of the respondents do not have any kind of
recreational facility therefore majority of the respondents are not
having recreational facilities.

Table 17: Status of First aid box facilities

Frequency  Percent  Valid Percent Cumulative Percent
Valid  Yes 225 75.0 75.0 75.0
No 75 25.0 25.0 100.0
Total 300 100.0 100.0

Source: Field Study
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Analysis and Interpretation

Table 17 states that 75% of the respondents are having first aid box
facilities and 25% of the respondents reveal that they are not having
tirst aid box facility.

Table 18: Are you facing health Hazards related to work

Frequency  Percent  Valid Percent Cumulative Percent

Valid Yes 220 73.3 73.3 73.3
No 80 26.7 26.7 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 18 specifies, 73.3% of the respondents agree that they are facing
health hazards related to their work and 26.7% of the respondents are
not agree with it. Hence majority of the respondents are feeling that
they are facing health hazards.

Table 19: Do you have any Work stress in work place

Frequency  Percent  Valid Percent ~ Cumulative Percent

Valid Yes 244 81.3 81.3 81.3
No 56 18.7 18.7 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 19 reveals that 81.9% of the respondents are feeling work stress
in workplace and rest of the respondents are disagree and they do not
feel the work stress in the workplace so majority of the respondents are
feeling work stress in the work place.

Table 20: Are you getting deduction in your wages if you have taken Leave

Frequency  Percent  Valid Percent ~ Cumulative Percent

Valid Yes 265 88.3 88.3 88.3
No 35 11.7 11.7 100.0
Total 300 100.0 100.0

Source: Field Study
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Analysis and Interpretation

Table 20 shows that 88.3% of the respondents are agree that wages have
been deduction when they are in leave and 11.7% of the respondents
are disagree with the above mentioned statement but majority of the
respondents are reveling that their wages getting deduction when they
are in leave.

Table 21: Sexual harassment at work place

Frequency  Percent  Valid Percent  Cumulative Percent

Valid  Yes 61 20.3 20.3 20.3
No 239 79.7 79.7 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 21 indicates that 20.3% of the respondents are faced sexual
harassment at the workplace and 79.7% of the respondents are not
agree with the above statement hence majority of the respondents are
not feeling sexual harassment the workplace

Table 22: where contract workers are covered under the provident Found schemes

Frequency  Percent  Valid Percent Cumulative Percent

Valid Yes 269 89.7 89.7 89.7
No 31 10.3 10.3 100.0
Total 300 100.0 100.0

Source: Field Study

Analysis and Interpretation

Table 22 explains that 89.3% of the respondents are agree with the
contract worker are covered under the provident fund schemes and
10.3% seems to be not aware about it and the respondents are disagree
with the above statement so majority of the respondents are aware of
the provident fund schemes.

Table 23: where contract labour covered under state Insurance schemes
and compensation for accident

Frequency  Percent  Valid Percent ~ Cumulative Percent
Valid Yes 284 94.7 94.7 94.7
No 16 53 53 100.0
Total 300 100.0 100.0
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Table 23 reveals that, out of 300 hundred respondents 94.7% of the
respondents agree that contract labour covered the State insurance
schemes and compensation for accident and rest of the 5.3% of
respondents are disagree hence majority of the respondents shows
positive opinion about the above question.

Findings of the Study

¢ The study reveals that 1/4 of the respondents are unskilled labours,
more than 1/2 of the respondents belong to semi-skilled labours
and the less than 1/5 are skilled labours

* The survey find out that majority of the respondents have poor
economic status. And also clearly shows that, majority of the
respondents have poor economic saving status

¢ The study explored that 54% of the respondents are from local,
nearby places and 45% of them have come for the purpose of work.

The study highlighted that majority of the respondents are not getting
their wages in time.

® The study shows that majority of the respondents are agreeing their
ratio of the overtime wages is normal wage.

¢ The study explored that 50.3% of the respondents agree that they
are having canteen Facility and rest of the 49.7% of the respondents
are not having the canteen facility.

¢ The study find out that 99% of the respondents are having drinking
water facility and 1% of the respondents are not having the drinking
water facility.

® The research reported 73.3% of the respondents agree that they are
facing health hazards related to their work

¢ The study find out that 89.3% of the respondents are agree with the
contract worker are covered under the provident fund schemes

* The research explored that 94.7% of the respondents agree
that contract labour covered the State insurance schemes and
compensation for accident

Conclusion

When we look into the factors which encouraging industries to have
more numbers of contract labour than regular employees, there are
some important factors are identified which are favorable to employers.
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Among them, if the industries hire contract labour there is more
flexibility to adjust the size of the labours under economic efficiency,
proper utilization of recourse, to get cost effective and high profit. But
beside these favorable factors to industries for having contracted labors
than regular employees, contract labours are suffering from various
unpleasant situations such as low wages, bad working conditions, no
job or social security and there are no employment rights for contract
labours, hence the researcher proposed here there is need of some
important measures for the empowerment of Contract labour in the
Study area.
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